
TERMS AND CONDITIONS 
FSI x Arbortec Campaign • July 1 - October 31 

CAMPAIGN PERIOD
The FSI x Arbortec Campaign runs from 1 July 2026 until 31 October 2026. Eligible machines must be pur-
chased and registered within this period.

ELIGIBILITY 
The campaign is available to customers in the United Kingdom and Ireland only. To qualify for an Arbortec 
voucher, customers must:
•	 Purchase an FSI stump grinder from an authorised FSI dealer during the campaign period (1 July – 31 

October 2026). 
•	 Register the machine online during the campaign period. 
•	 Provide accurate registration details.

VOUCHER VALUES
Voucher values are determined by the machine model purchased:

Machine model Voucher value
FSI B21 / B23 £50 
FSI B28 / B31 / B38 / D30 £150
FSI D60 / D74 £300
H + T Series £100

VOUCHER REDEMPTION:
•	 Voucher codes will be issued by FSI following successful machine registration.
•	 Voucher codes will normally be sent within 1–2 business days. 
•	 Vouchers can only be redeemed at Arbortec.com.
•	 Voucher codes are valid until 31 December 2026. 
•	 Vouchers cannot be exchanged for cash.

DATA PROTECTION & INFORMATION SHARING
To administer the campaign and provide voucher support, FSI will share limited information with Arbortec 
following successful machine registration. 
The information shared with Arbortec is limited to:
•	 Customer name
•	 Customer email address
•	 The issued gift card code

This information is shared solely for the purpose of campaign administration, voucher validation and cus-
tomer support relating to the FSI x Arbortec Campaign. 
Arbortec will not receive access to the customer’s machine registration details or marketing preferences 
from FSI.



 
Marketing communications from Arbortec will only be sent where the customer has separately provided 
consent in accordance with applicable data protection and marketing legislation. 

For further information on how FSI processes personal data, please refer to our Privacy Policy: 

Privacy Policy 
https://fsi-stumpcutters.co.uk/privacy-policy/

 
CAMPAIGN INFORMATION 
For full campaign information, registration instructions, and campaign updates, please visit: 
FSI x Arbortec Campaign landing page 
View campaign details

 
RIGHT TO AMEND
FSI Stump Cutters reserves the right to amend, suspend or withdraw the campaign where reasonably nec-
essary due to circumstances beyond its control.

QUESTIONS?
For any questions regarding the campaign, please contact: 

FSI Stump Cutters UK & Ireland 
hello@fsi-stumpcutters.co.uk 
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